
Creation and revision(s) of design.

Approve 
Design 

Design Process

Live Redesign

Training

Customer Task

StarChapter Task

Combined Customer & StarChapter Task

Initial Materials 

You provide materials 
requested after Kick-Off.

Design implemented on site on 
predetermined day within this 
timeframe.

Training is available to all StarChapter customers.

kb.starchapter.com  |  starchapter.com/Live-Trainings

Complete 
Pre-Kick Off 
Worksheet

Project
Close

REDESIGN
4 Weeks

StarChapter’s

StarChapter 
Quality 

Assurance 
Review

Review

Review your new 
design and provide 
feedback to Project 
Manager.

Feedback

You review and provide 
feedback on the design.

Set Date For 
Your Live 
Redesign


