StarChapter’s Project

Process Timeline
ADVANCED PLAN

9 hours over 8 weeks
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You provide materials
requested after Kick-Off.

[ Customer Task
[ StarChapter Task
[l Combined Customer & StarChapter Task

@ Content is migrated based
on the priorities discussed
during the Kick-Off.

Initial Content Migration

Design Process

Creation, revision, approval,
and implementation of design.

Training L~

Training is available throughout the implementation process
and may continue after your launch, as needed.

http://kb.starchapter.com
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@ Review the system and
complete any remaining tasks. Launch
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