StarChapter’s Project
Process Timeline

PRO PLA

10 hours over 8 weeks ——

Sign Up for
StarPay
Kick Off
Call

@ Contentis migrated based
on the priorities discussed
during the Kick-Off.

Initial Content Migration

RIEIY EWELS

Complete
Pre-Kick Off
Worksheet

®

You provide materials
requested after Kick-Off.

[ Customer Task
[ StarChapter Task
[l Combined Customer & StarChapter Task

Design Process

Creation, revision, approval,
and implementation of design.

Training v

Training is available throughout the implementation process
and may continue after your launch, as needed.

http://kb.starchapter.com

System Access

Provided

o«

@) Review the system and Launch
complete any remaining tasks.

Customer Review

Board Training

Connect Payment
Gateway

®

Dedicated training,

Sta rChapter upon request.
Quality Assurance Review

K StarChapter



